TOUGHBOOK IN ACTION.
LORENZ BAHLSEN TRUST IN PANASONIC NOTEBOOKS.

Hermann Bahlsen took over the 'factory for
English cakes and biscuits' in 1889; it did
not take long for the goods that Bahlsen
baked there to sell like hot cakes. The staff
rapidly grew to 300 employees as Bahlsen
advanced to a leading position in the snack
market. The company started using Europe's
first conveyor-belt packing facility in 1905,
and 1935 saw 'Salzletten', the first salted
bread sticks, launched on the market. Still
growing steadily, the Bahlsen Saint Michel
Group split into two divisions in 1993.
There are currently around three thousand
employees in four administrative centres
and seven manufacturing facilities in Europe
making sure that Lorenz Bahlsen keeps the
top position on the snack market that it has
held for years. The French arm of the group
established its headquarters near Paris in
1961.

www.toughbook.eu

TOUGHBOOKS IN ACTION. LOW WEIGHT, HIGH VERSITALITY AT
LORENZ BAHLSEN.
The company has a team of fifty sales professionals serving
hypermarkets, supermarkets and superstores while taking
care of customer development, inventory management and
implementing merchandising campaigns. The mobile
computer has become an essential and highly appreciated
tool, eliminating paper from the workflow. Panasonic's
Toughbook has turned out to be the ideal solution for space
and category management at Lorenz France.
In 2004, Lorenz France started looking for an alternative to
the notebooks they had been using up until then, which, at
around three kilos apiece, were just too heavy to use
comfortably outside the office. 'Our selection criteria for the
new notebooks in the sales team were low weight at less
than 1.5kg, touchscreen, display at least 12 inches if
possible, long battery life, and price of course,' said PC &
Network Administrator Alain Roche. He came across
Panasonic Toughbooks while searching the Web - and the CFT2 model in particular found his approval.

TOUGH 'LIGHT' PRODUCT
The CF-T2, weighing in at just 1.22kg, comes from the
Toughbook Light series. At the same time, its 12.1-inch nonreflec-tive active matrix TFT display ensures maximum
readability; together with the convenient touchscreen
display, this large screen makes data entry particularly
quick and easy. The combination of a high-power battery and
energy-saving ultra-low-voltage technology pushes the CFT2's operation time up to five hours between charges,
making it an ideal companion where there are no power
sockets around. Accidentally dropping the notebook is one of
the main causes of damage. A main strength of the
Toughbook is a surprisingly simple but effective solution as
Alain Roche immediately recognised: 'The carrying strap
underneath the notebook reduces that risk, making it very
easy to handle.'

The carrying strap makes the CF-T2 easy to hold with one
hand, while using the keyboard or touchscreen with the
other. And if the worst does come to the worst, the shockproof magnesium alloy casing makes sure that the notebook
will survive a fall from 30cm unscathed. Naturally, the
screen is also protected from breakage by a special shockabsorber mechanism, as is the hard drive, which is
embedded in a special foam shell and surrounded by a metal
housing.

LOW DOWNTIME ONLY COMES
FROM THE ORIGINAL
It took just nine months of use in the field for the
Toughbooks to pay for themselves at Lorenz Bahlsen, France.
Alain Roche reports that the users are highly satisfied with
their Toughbooks, adding that 'The productivity of these
notebooks is much higher than in the ones we were using
before - we have far fewer technical problems, and I seldom
get given a notebook for repair. And this means lower downtime for our sales staff.' The company's IT officer gives a
positive verdict: 'My goal was to select reliable, easy-to-use
equipment, and Panasonic has delivered the goods. I'm
looking forward to continuing our working relationship with
the CF-T2 product line.'

