
 

 

 

 

TOUGHBOOKS IN ACTION. 
MORE POWER FOR CONSIAGRETI. 

In 1975 the power supply authorities of the 
Tuscan districts of Prato, Scandicci and 
Sesto Fiorentino formed the company 
Consiag. Today, the Consiag Group 
generates an annual turnover of more than 
100 million euros and is among Italy's ten 
biggest power suppliers. The Consiag Group 
operates a multiple supply system, offering 
gas, electricity and water, as well as 
telecommunications and other additional 
services to their customers. A constantly 
growing number of new customers, regular 
maintenance work, and the systematic 
checking of cables, pipes and facilities 
demand a wide range of computerised 
assistance, that being the only way to 
assure the necessary planning, monitoring 
and documentation. 

www.toughbook.eu 

 



       

TOUGHBOOKS EN ACTION. PERFECTLY PROVIDED FOR WITH THE CF-
18. 

�P�a�n�a�s�o�n�i�c� �T�o�u�g�h�b�o�o�k�s� �p�r�o�v�i�d�e� �s�u�c�h� �s�u�p�p�o�r�t�,� �e�v�e�n� �u�n�d�e�r� �t�h�e� 
�m�o�s�t� �d�i�f�f�i�c�u�l�t� �w�o�r�k�­�i�n�g� �c�o�n�d�i�t�i�o�n�s�,� �s�i�n�c�e� �C�o�n�s�i�a�g� �e�n�g�i�n�e�e�r�s� 
�h�a�v�e� �t�o� �w�o�r�k� �e�v�e�r�y� �d�a�y�,� �w�h�a�t�e�v�e�r� �t�h�e� �w�e�a�t�h�e�r�.� �C�o�n�s�i�a�g�R�e�t�i� 
�S�.�r�.�l�.�,� �t�h�e� �C�o�n�s�i�a�g� �c�o�m�p�a�n�y� �r�e�s�p�o�n�s�i�b�l�e� �f�o�r� �s�u�p�p�l�y�i�n�g� 
�m�e�t�h�a�n�e� �g�a�s�,� �u�s�e�s� �T�o�u�g�h�b�o�o�k�s� �i�n� �c�o�n�j�u�n�c�t�i�o�n� �w�i�t�h� �g�e�o�-
�i�n�f�o�r�m�a�t�i�o�n� �s�y�s�t�e�m�s� �w�h�i�c�h� �e�n�a�b�l�e� �m�a�p�p�i�n�g� �d�a�t�a� �t�o� �b�e� �c�a�l�l�e�d� 
�u�p� �o�n� �s�c�r�e�e�n�,� �o�n� �s�i�t�e�,� �i�n� �j�u�s�t� �a� �f�e�w� �s�e�c�o�n�d�s�.� �T�h�i�s� �d�a�t�a� �i�s� 
�s�t�o�r�e�d� �o�n� �t�h�e� �T�e�r�r�i�t�o�r�i�a�l� �I�n�f�o�r�m�a�t�i�o�n� �S�y�s�t�e�m� �(�S�I�T�)� �o�n� �t�h�e� 
�c�o�m�p�a�n�y�'�s� �s�e�r�v�e�r�,� �a�n�d� �u�p�d�a�t�e�d� �i�n� �r�e�a�l� �t�i�m�e�.� 

�T�h�a�n�k�s� �t�o� �t�h�e� �T�o�u�g�h�b�o�o�k�s�,� �C�o�n�s�i�a�g�R�e�t�i� �e�n�g�i�n�e�e�r�s� �c�a�n� 
�a�c�c�e�s�s� �t�h�e� �l�a�t�e�s�t� �m�a�p�s� �a�t� �a�n�y� �t�i�m�e�,� �w�h�e�r�e�a�s� �p�a�p�e�r� 
�d�o�c�u�m�e�n�t�s� �a�r�e� �v�e�r�y� �h�a�r�d� �t�o� �k�e�e�p� �u�p� �t�o� �d�a�t�e�.� �"�D�a�t�a� �i�s� �p�u�l�l�e�d� 
�i�n� �v�i�a� �t�h�e� �I�n�t�e�r�n�e�t� �a�n�d� �G�P�R�S�,�"� �s�a�y�s� �C�e�s�a�r�e� �C�a�l�i�s�t�r�i�,� 
�r�e�s�p�o�n�s�i�b�l�e� �f�o�r� �l�o�w�-�p�r�e�s�s�u�r�e� �n�e�t�w�o�r�k�s� �a�t� �C�o�n�s�i�a�g�R�e�t�i�.� �T�h�i�s� 
�h�a�s� �r�e�d�u�c�e�d� �w�o�r�k� �l�e�v�e�l�s� �a�n�d� �t�i�m�e�s�;� �u�n�t�i�l� �t�h�e� �e�n�d� �o�f� �2�0�0�3�,� 
�d�a�t�a� �c�o�l�l�e�c�t�e�d� �o�n� �s�i�t�e� �h�a�d� �t�o� �b�e� �w�r�i�t�t�e�n� �d�o�w�n� �b�y� �h�a�n�d� �a�n�d� 
�t�h�e�n� �r�e�-�e�n�t�e�r�e�d� �e�l�e�c�t�r�o�n�i�c�a�l�l�y�.� �W�i�t�h� �t�h�e� �T�o�u�g�h�b�o�o�k�s�,� �t�h�e� 
�w�o�r�k� �c�a�n� �b�e� �f�i�n�i�s�h�e�d� �i�n� �o�n�e� �s�t�e�p�.� �P�r�e�v�i�o�u�s� �l�a�p�t�o�p�s� �p�r�o�v�e�d� 
�u�n�s�u�i�t�a�b�l�e� �d�u�e� �t�o� �a� �l�a�c�k� �o�f� �d�u�r�a�b�i�l�i�t�y�,� �w�e�a�k� �b�a�t�t�e�r�i�e�s� �a�n�d� 
�s�m�a�l�l� �s�c�r�e�e�n�s�:� �"�T�h�e� �n�u�m�b�e�r� �o�f� �m�o�b�i�l�e� �d�e�v�i�c�e�s� �w�e� �w�e�r�e� �u�s�i�n�g� 
�h�a�d� �d�o�u�b�l�e�d� �i�n� �j�u�s�t� �a� �f�e�w� �y�e�a�r�s�.� �W�e� �w�e�r�e� �h�a�v�i�n�g� �t�o� �m�a�i�n�t�a�i�n� 
�o�u�r� �s�e�r�v�i�c�e� �s�t�a�n�d�a�r�d�s� �w�h�i�l�e� �m�o�r�e� �a�n�d� �m�o�r�e� �c�o�m�p�u�t�e�r�s� �w�e�r�e� 
�b�r�e�a�k�i�n�g� �d�o�w�n�,�"� �e�x�p�l�a�i�n�s� �C�e�s�a�r�e� �C�a�l�i�s�t�r�i�.� �I�n� �t�h�e� �w�a�k�e� �o�f� �t�h�a�t� 
�e�x�p�e�r�i�e�n�c�e�,� �C�o�n�s�i�a�g�R�e�t�i� �o�p�t�e�d� �f�o�r� �P�a�n�a�s�o�n�i�c� �a�n�d� �t�h�e� �r�o�b�u�s�t� 
�T�o�u�g�h�b�o�o�k� �m�o�d�e�l� �C�F�-�1�8�.� 

ALWAYS IN USE
�C�o�n�s�i�a�g�R�e�t�i� �e�n�g�i�n�e�e�r�s� �u�s�e� �t�h�e� �l�a�p�t�o�p�s� �p�r�e�d�o�m�i�n�a�t�e�l�y� �o�n� 
�c�o�n�s�t�r�u�c�t�i�o�n� �s�i�t�e�s� �a�n�d� �a�r�e� �e�x�p�o�s�e�d� �t�o� �t�h�e� �h�a�r�s�h�e�s�t� 
�c�o�n�d�i�t�i�o�n�s�:� �d�i�r�t�,� �d�u�s�t�,� �r�a�i�n�,� �t�e�m�p�e�r�a�t�u�r�e� �f�l�u�c�t�u�a�t�i�o�n�s� �a�n�d� 
�a�c�c�i�d�e�n�t�a�l� �d�r�o�p�s� �a�r�e� �d�a�i�l�y� �o�c�c�u�r�r�e�n�c�e�s�.� �T�h�a�t� �i�s� �w�h�y� 
�C�o�n�s�i�a�g�R�e�t�i� �w�e�r�e� �e�s�p�e�c�i�a�l�l�y� �c�a�r�e�f�u�l� �t�h�a�t� �t�h�e� �h�a�r�d� �d�r�i�v�e�s� 
�w�o�u�l�d� �w�o�r�k� �a�t� �t�h�e� �l�o�w�e�s�t� �t�e�m�p�e�r�a�t�u�r�e�s�.� �"�W�e� �d�o�u�b�t�e�d� 
�w�h�e�t�h�e�r� �t�h�e�y� �w�o�u�l�d� �r�e�a�l�l�y� �w�o�r�k� �f�a�r� �b�e�l�o�w� �0�°�C�,� �b�u�t� �t�h�e� 
�T�o�u�g�h�b�o�o�k�s� �m�a�d�e� �u�s� �t�h�i�n�k� �o�t�h�e�r�w�i�s�e�,�"� �s�a�y�s� �C�e�s�a�r�e� �C�a�l�i�s�t�r�i�.� 
�T�h�e� �T�o�u�g�h�b�o�o�k� �C�F�-�1�8� �c�a�n� �b�e� �u�s�e�d� �i�n� �t�e�m�p�e�r�a�t�u�r�e�s� �r�a�n�g�i�n�g� 
�f�r�o�m� �-�2�0�°�C� �t�o� �+�6�0�°�C�.� �T�h�e� �s�t�u�r�d�y� �m�a�g�n�e�s�i�u�m� �c�a�s�i�n�g�,� �t�h�e� 
�k�e�y�b�o�a�r�d� �-� �w�h�i�c�h� �i�s� �p�r�o�t�e�c�t�e�d� �a�g�a�i�n�s�t� �w�a�t�e�r� �a�n�d� �d�u�s�t� �-� �a�n�d� 
�t�h�e� �a�n�t�i�-�s�h�o�c�k�-�m�o�u�n�t�e�d� �h�a�r�d� �d�r�i�v�e� �c�o�m�b�i�n�e� �t�o� �m�a�k�e� �t�h�e� 
�c�o�m�p�u�t�e�r� �h�i�g�h�l�y� �r�e�s�i�l�i�e�n�t�.� �I�t�s� �p�i�v�o�t�i�n�g� �1�0�.�4� �i�n�c�h� �t�o�u�c�h�s�c�r�e�e�n� 
�q�u�i�c�k�l�y� �t�r�a�n�s�f�o�r�m�s� �t�h�e� �C�F�-�1�8� �f�r�o�m� �a� �l�a�p�t�o�p� �i�n�t�o� �a� �u�s�e�f�u�l� 
�t�a�b�l�e�t� �P�C�.� �"�W�e� �w�a�n�t�e�d� �a� �f�l�e�x�i�b�l�e� �s�y�s�t�e�m� �w�h�i�c�h� �c�o�u�l�d� �b�e� 
�u�p�g�r�a�d�e�d� �w�i�t�h� �t�h�e� �l�a�t�e�s�t� �t�e�c�h�n�i�c�a�l� �d�e�v�e�l�o�p�m�e�n�t�s� �a�n�d� �w�o�u�l�d� 
�n�o�t� �b�e� �i�m�m�e�d�i�a�t�e�l�y� �o�u�t� �o�f� �d�a�t�e�,�"� �c�o�n�t�i�n�u�e�s� �C�a�l�i�s�t�r�i�.� �"�T�h�e� 

�T�o�u�g�h�b�o�o�k�s� �w�e�r�e� �n�o�t� �e�q�u�i�p�p�e�d� �w�i�t�h� �B�l�u�e�t�o�o�t�h
�®

� �t�e�c�h�n�o�l�o�g�y� 
�a�t� �f�i�r�s�t�,� �b�u�t� �i�t� �w�a�s� �e�a�s�y� �t�o� �f�i�t� �l�a�t�e�r� �s�i�n�c�e� �a� �r�a�n�g�e� �o�f� �o�p�t�i�o�n�a�l� 
�i�n�t�e�g�r�a�t�e�d� �p�a�c�k�a�g�e�s� �w�e�r�e� �m�a�d�e� �a�v�a�i�l�a�b�l�e�.�"� 

�C�o�n�s�i�a�g�R�e�t�i� �i�n�t�e�n�d�s� �t�o� �g�o� �o�n�e� �s�t�e�p� �f�u�r�t�h�e�r� �s�t�i�l�l�:� �"�W�e� �a�r�e� 

�c�u�r�r�e�n�t�l�y� �t�e�s�t�i�n�g� �t�h�e� �G�P�S� �c�o�n�n�e�c�t�i�o�n� �v�i�a� �B�l�u�e�t�o�o�t�h
�®

�,� �t�h�e� 
�i�n�t�e�g�r�a�t�i�o�n� �o�f� �w�h�i�c�h� �i�s� �n�e�x�t� �o�n� �o�u�r� �l�i�s�t�.�"� 

SERVICE THAT FULFILS EVERY 
WISH
�A�n�o�t�h�e�r� �s�u�c�c�e�s�s� �f�a�c�t�o�r� �w�a�s� �P�a�n�a�s�o�n�i�c�'�s� �t�e�c�h�n�i�c�a�l� �s�u�p�p�o�r�t�,� 
�w�h�i�c�h� �b�e�g�a�n� �t�o� �s�a�t�i�s�f�y� �C�o�n�s�i�a�g�R�e�t�i�'�s� �r�e�q�u�i�r�e�m�e�n�t�s� �f�r�o�m� �t�h�e� 
�v�e�r�y� �b�e�g�i�n�n�i�n�g�.� �"�B�y� �t�h�e� �t�i�m�e� �t�h�e� �p�r�o�j�e�c�t� �w�a�s� �l�a�u�n�c�h�e�d�,� 
�P�a�n�a�s�o�n�i�c� �h�a�d� �a�l�r�e�a�d�y� �s�u�p�p�o�r�t�e�d� �u�s� �t�h�r�o�u�g�h� �e�v�e�r�y� �s�t�a�g�e� �a�n�d� 
�h�a�d� �i�m�m�e�d�i�a�t�e�l�y� �t�a�c�k�l�e�d� �i�s�s�u�e�s� �t�h�a�t� �a�r�o�s�e�.� �T�h�e�i�r� �t�e�c�h�n�i�c�a�l� 
�s�t�a�f�f�'�s� �o�u�t�s�t�a�n�d�-�i�n�g� �c�o�m�p�e�t�e�n�c�e� �a�n�d� �t�h�e�i�r� �h�i�g�h� �l�e�v�e�l� �o�f� 
�d�e�p�e�n�d�a�b�i�l�i�t�y� �a�r�e� �v�e�r�y� �l�a�u�d�a�b�l�e� �i�n�d�e�e�d�,�"� �s�a�y�s� �C�e�s�a�r�e� 
�C�a�l�i�s�t�r�i�.� �N�o�w�a�d�a�y�s� �t�h�e� �T�o�u�g�h�b�o�o�k� �i�s� �a�n� �i�n�d�i�s�p�e�n�s�a�b�l�e� �p�i�e�c�e� 
�o�f� �e�q�u�i�p�m�e�n�t� �a�t� �t�h�e� �C�o�n�s�i�a�g� �G�r�o�u�p�.� �"�T�h�e�y�'�r�e� �a�s� �n�a�t�u�r�a�l� �t�o� �u�s� 
�n�o�w� �a�s� �p�a�p�e�r� �a�n�d� �p�e�n� �w�e�r�e� �b�e�f�o�r�e�.�"� 


